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ARC SCHOOL ANSLEY 
 

QUIET/REFLECTION ROOMS POLICY 
 

Arc School Ansley is committed to safeguarding and promoting the welfare of children and 
requires all staff to act in the best interests of our children at all times. 

 
1. Introduction 
 
Arc School Ansley recognises its duty under the Education and Inspections Act 2006 to establish and 
maintain a behaviour policy for the school that promotes self-discipline, respect for others and 
proper regard for authority; and to make arrangements to ensure that functions are carried out with 
a view to safeguarding and promoting the welfare of children, in accordance with the Education Act 
2002. 
 
We also comply with The Education (Independent School Standards) Regulations 2014 and have 
regard to the DfE guidance ‘Behaviour in schools’ (September 2022) and HM Government guidance 
‘Reducing the Need for Restraint and Restrictive Intervention: Children and young people with 
learning disabilities, autistic spectrum conditions and mental health difficulties in health and social 
care services and special education settings’ (June 2019). 
 
Arc School Ansley acknowledges the obligations associated with the UN Convention on the Rights of 
the Child (UNCRC), the Children Act 1989, the Human Rights Act 1998 and the Equality Act 2010. We 
also follow current DfE guidance, ‘Keeping children safe in education’ (2022), ‘Working together to 
safeguard children’ (2018)1, HM Government advice ‘What to do if you’re worried a child is being 
abused’ (2015) and the Local Safeguarding Children Partnership’s2 policies, procedures, guidance 
and protocols. 
 
This policy and all associated procedures apply to all staff (including consultants, agency staff, 
volunteers, students on placement and any other individual working for, or on behalf of Arc School 
Ansley) and children and should be read in conjunction with other safeguarding and employment 
policies including (not an exhaustive list): 
 

• Administration of Medication Policy 

• Anti-Bullying Policy 

• Child Protection Policy 

• Compliments and Complaints Policy 

• Curriculum Policy 

• Driver and Vehicle Policy 

• Drugs, Alcohol and Tobacco Policy 

• Equality and Diversity Policy 

• Exclusion Policy 

• Grievance Procedure 

• Health and Safety Policy 

• Management of Behaviour: Rewards and Sanctions Policy 

• Missing from Education Policy 

• Off-Site Visits Policy 

 
1 Last updated 1 July 2022 
2 Some local authorities still use the term ‘Local Safeguarding Children Board’. 

http://www.legislation.gov.uk/ukpga/2006/40/contents
http://www.legislation.gov.uk/ukpga/2002/32/contents
http://www.legislation.gov.uk/ukpga/2002/32/contents
http://www.legislation.gov.uk/uksi/2014/3283/schedule/made
https://www.gov.uk/government/publications/behaviour-in-schools--2
https://www.gov.uk/government/publications/reducing-the-need-for-restraint-and-restrictive-intervention
https://www.gov.uk/government/publications/reducing-the-need-for-restraint-and-restrictive-intervention
https://www.gov.uk/government/publications/reducing-the-need-for-restraint-and-restrictive-intervention
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
https://www.unicef.org.uk/what-we-do/un-convention-child-rights/
http://www.legislation.gov.uk/ukpga/1989/41/contents
http://www.legislation.gov.uk/ukpga/1998/42/contents
https://www.equalityhumanrights.com/en/equality-act-2010/what-equality-act
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2
https://www.gov.uk/government/publications/what-to-do-if-youre-worried-a-child-is-being-abused--2
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• Online Safety and Multi-Media Policy 

• Recruitment and Selection Policy 

• Restrictive Physical Intervention (RPI) Policy 

• Safe Working Practice Policy (Code of Conduct) 

• Searching, Screening and Confiscation Policy 

• Self-Harm and Suicide Policy 

• Whistle Blowing Policy 
 
Failure to comply with these policies and procedures may result in disciplinary action, which might 
include summary dismissal (and referral to the Disclosure and Barring Service and the Teacher 
Regulation Agency (TRA), where appropriate) or termination of agreement or contract. 
 
2. Definitions 
 
Learning zones are modified areas within a school, which have been created to provide children, 
with autism and other learning differences, with a predictable, accessible and safe environment that 
offers low arousal, in terms of people, lights, sounds, noise and movement.  
 
These areas are designed to offer children an opportunity to access learning, on a one-to-one basis, 
away from the sensory overload of a busy classroom setting. 
 
Children who benefit from these facilities often present behaviour of concern in a traditional 
classroom, which in turn may lead to them being taught in an alternative environment, for at least 
part of the school day. 
 
In practice, children will be offered the opportunity to learn in both classrooms and learning zones, 
in accordance with their best interests and preferences. 
 
From time to time, learning zones may be used to provide children with space and time to calm 
down, with a member of staff. 
 
Quiet/reflection rooms are not teaching rooms. These modified areas have been created to provide 
a place of safety for children, experiencing overwhelming emotions such as anxiety, confusion, fear, 
frustration and anger, in which they can calm down. 
 
This policy document focuses on the use of quiet/reflection rooms to allow a child to calm, as 
safely and effectively as possible.  
 
3. The use of withdrawal 
 
HM Government guidance ‘Reducing the Need for Restraint and Restrictive Intervention: Children 
and young people with learning disabilities, autistic spectrum conditions and mental health 
difficulties in health and social care services and special education settings’ (June 2019), 
differentiates between ‘imposed withdrawal’ and ‘autonomous withdrawal’, as follows: 
 

• Imposed withdrawal involves removing a child or young person involuntarily from a situation 
which causes anxiety or distress to themselves and/or others and taking them to a safer place 
where they have a better chance of composing themselves. 
 

  

https://www.gov.uk/government/organisations/disclosure-and-barring-service
https://www.gov.uk/government/organisations/teaching-regulation-agency
https://www.gov.uk/government/organisations/teaching-regulation-agency
https://www.gov.uk/government/publications/reducing-the-need-for-restraint-and-restrictive-intervention
https://www.gov.uk/government/publications/reducing-the-need-for-restraint-and-restrictive-intervention
https://www.gov.uk/government/publications/reducing-the-need-for-restraint-and-restrictive-intervention
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Where withdrawal is against the individual’s will, it is a form of restraint carried out under a 
setting’s duty of care to protect the child from harm, or risk of harm, to themselves and/or 
others. 

 

• Autonomous withdrawal occurs when a child or young person actively chooses to move to a 
quiet space for a period, for example when their anxiety levels rise and they become agitated, in 
order to calm down and ‘self-regulate’ their behaviour, averting the need for restraint. 

 
Withdrawal must only be used at Arc School Ansley for the following reasons: 
 

• To ensure the safety and well-being of an individual or other people. 
 

• To allow a child time to calm down and reflect on their behaviour before, during or after a 
(potential) incident. This may be instigated by the child, offered by staff or directed by staff if the 
circumstances warrant it. 

 

• To prevent and/or diffuse any behaviour prejudicial to maintaining good order and discipline at 
the school, or among any pupils receiving education at the school, whether during a teaching 
session or otherwise. 

 
The use of withdrawal must be reasonable and proportionate to the risks and behaviours 
concerned, taking into account the child’s history in similar circumstances. Arc School Ansley has an 
equal duty of care to other children and staff and a child should not be allowed to return to normal 
groups while a reasonable possibility of physical and/or psychological harm to anyone exists.  
 
A quiet/reflection room is one area in which a child may spend time in withdrawal. 
 
4. Best practice for the use of quiet/reflection rooms 
 
There are times when some children need access to a quiet, calming and reflective space. A 
quiet/reflection room is a sensory-controlled area. The purpose of which is not exclusion or 
punishment. Rather, it is a space to help a child to calm down and begin to use self-regulation skills.  
 
When a child enters Arc School Ansley, there is a discussion about how best to support the child 
if/when they become anxious, confused, fearful, frustrated or angry. If it is thought that the use of 
withdrawal and quite/reflection rooms might be necessary, at some point, this is explored during 
that discussion.  
 
Any use of withdrawal and/or quiet/reflection rooms must form part of the child’s individual 
behaviour support plan and risk assessment. 
 
Ideally, the child will choose to access the quiet/reflection room, with a simple prompt from staff. In 
exceptional circumstances, when the child is unable to make an informed choice, staff may need to 
accompany the child to the quiet/reflection room, using agreed positive handling strategies. 
 
The quiet/reflection room must only be used after all appropriate de-escalation strategies have been 
exhausted or in an emergency. A decision to use a restrictive physical intervention, to support the 
child in accessing the quiet/reflection room, must be based upon a dynamic risk assessment and 
must be conducted in accordance with Arc School Ansley’s Restrictive Physical Intervention (RPI) 
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Policy. The use of reasonable force is likely to be legally defensible when it is required to prevent a 
pupil: 
 

• committing any offence, 

• causing personal injury to, or damage to the property of, any person (including the pupil himself), 
or 

• prejudicing the maintenance of good order and discipline at the school, or among any pupils 
receiving education at the school, whether during a teaching session or otherwise. 

 
In these instances, the quiet/reflection room can be used as a means of: 
 

• supporting the child to manage their own emotional state. 

• reducing the risk of harm to the child, other pupils, staff and visitors and/or minimising the 
negative impact of a child’s agitated behaviour on others in the school; and 

• reducing the need for prolonged/use of restrictive physical intervention.  
 
All staff supporting a particular child must be competent in communicating effectively with the 
individual. This may include, for example, using PECS, Makaton, visual cues or verbal 
communication; details of which will be included in their individual behaviour support plan. 
 
Staff are obliged to familiarise themselves with the current behaviour support plan and risk 
assessment for every child they are likely to have responsibility for educating, engaging, 
supporting or supervising. 
 
5. Quiet/reflection room contents 
 
As mentioned above, quiet/reflection rooms are not teaching rooms. Outlined below are several 
aspects to consider, in creating a quiet/reflection room: 
 

Staff must be able to see the child at all times. 
 

• Lights should be low level or LED RGB system (avoid the use of fluorescent tubes). 

• Cushions, bean bags or special mattresses could be provided, for children who prefer to lie down. 

• Soft blankets and covers can be helpful, for children who like to cover themselves up. 
 
In some cases, soft padding may be used on the walls, to provide additional protection for children 
who become very agitated. 
 

• Doors should be fitted with anti-ligature handles and a safety glass vision panel, to enable staff to 
observe the child at all times. Doors to quiet/reflection rooms must not have locks fitted. 

• External windows should be tinted and constructed from safety glass. 

• Radiators must be covered (boxed in). 

• While it may be helpful to use music, any speaker system must be flush to the wall. 

 
6. Helping pupils to understand how to use the quiet/reflection room 
 
1. Introduce the quiet/reflection room in a positive, proactive way that helps the child to 

understand the benefits of using such a resource. 
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2. Explain to the child that the room can be used anytime they feel they are starting to feel upset, 
worried or angry. Use positive and simple language throughout the explanation. 

 
3. Explain that the quiet/reflection room will be for their exclusive use when they are using it. 
 
4. Staff should avoid entering the quiet/reflection room unless absolutely necessary, i.e., to keep 

the child safe, or in response to a child’s request for the adult to join them in the room. 
 
5. The quiet/reflection room must not be used on a ‘scheduled’ basis. It should be used as and 

when a child is starting to show signs of anxiety or distress; or demonstrating that they need a 
break to avoid a critical incident and to regain a sense of calm. 

 
6. The best possible outcome of using a quiet/reflection room is that a child learns how to ‘self-

regulate’ independently and can calm themselves down. 
 
7. The quiet/reflection room needs to be used with a calm and positive approach, to help reduce 

anxiety. This means adopting a planned and sensitive approach to supporting the child in 
entering, using and leaving the room. 

 
8. When introducing the quiet/reflection room, the child should initially be asked to spend five to 

ten minutes in the area. They can lie down on something comfortable (e.g., on a bean bag) or 
they can stand and move around if they want to. This introductory session should be used 
proactively, when the child is calm and receptive, to help them feel good about being there. 

 
9. Following several sessions, when the child has been able to spend time in the room while in a 

positive and settled frame of mind, the next step is to explain to the child that the 
quiet/reflection room will also be available when they need a place to calm down, to help them 
stop worrying or to help them to feel less angry. 

 
10. It is important to explain that sometimes a member of staff will suggest that ‘this is a good time 

to use the quiet/reflection room’, or the child themselves may feel that ‘this is a good time to 
use the quiet/reflection room’. 

 
11. Staff must then be alert to warning signs that the child may need a break and remind the child 

that this may be a good time to use the quiet/reflection room. 
 
7. Procedure for the use of the quiet/reflection room 
 
1. When a member of staff notices that a child is becoming anxious, confused, fearful, frustrated 

or angry, the child should be given reasonable opportunity to calm, using the preferred and 
effective strategies, detailed in their individual behaviour support plan and risk assessment. 
 
Staff are obliged to familiarise themselves with the current behaviour support plan and risk 
assessment for every child they are likely to have responsibility for educating, engaging, 
supporting or supervising. 
 

2. If the child’s behaviour continues to be a cause for concern and has reached a point where they 
are having a negative impact on other pupils and/or they present a risk to themselves or others, 
the individual should be prompted to make ‘the right choice’ and accept the support available. 
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3. Other staff should be alerted to the potential need for support, as appropriate. 
 
4. If the child remains agitated, staff should suggest ‘this is a good time to use the quiet/reflection 

room’. 
 
5. If the child continues to have a negative impact on other pupils’ education or welfare and/or 

presents a significant risk to themselves or others, staff may, subject to dynamic risk 
assessment, consider it necessary to escort the child to the quiet/reflection room, using an 
approved restrictive physical intervention technique. For further information, see our 
‘Restrictive Physical Intervention (RPI) Policy’. 

 
6. Once in the quiet/reflection room and away from other children and adults, staff involved 

should seek to de-escalate and resolve the situation, as soon as reasonably possible, with the 
child spending the minimum time necessary in the quiet/reflection room. 

 
7. All incidents culminating in the use of a quiet/reflection room, for more than 15 minutes, 

must be recorded, in accordance with incident-reporting policies and procedures. 
 
8. While a child is in the quiet/reflection room, senior staff must ensure that appropriate staffing 

is available, at all times, to support the child. 
 

A child must never be left unsupervised in a quiet/reflection room, under any circumstances.  
While it may be appropriate to allow the child space and time to calm on their own, staff must 
actively monitor the child and be able to see them, via a window, vision panel or open door, at all 
times. 
 
Children must never be locked or secluded in a quiet/reflection room, under any circumstances. 
 
No child should remain in a quiet/reflection room for longer than absolutely necessary. A member 
of staff must offer the child an opportunity to discuss the situation, at least every 15 minutes, to 
establish whether they are willing and/or able to return to the normal group. 
 
Re-engagement must be offered, as soon as the child has calmed down sufficiently, for interaction to 
take place. 
 
A designated senior member of staff must be identified on a case-by-case basis, to ensure that no 
child spends more than 60 minutes in a quiet/reflection room, during any one episode. 
 
Should there be a need for further staff input following an initial 60-minute period in a 
quiet/reflection room, the designated senior member of staff identified above, must actively 
consider the use of alternative behaviour support strategies. 
 
If a designated senior member of staff concludes that a further period withdrawal is appropriate, a 
record must be made of what alternative strategies were considered and the reasons they were 
anticipated to be inappropriate or ineffective. 
 
A designated member of staff must have responsibility for observing and supporting the child 
using the quiet/reflection room at all times. If that member of staff needs to hand over to a 
colleague, then a formal handover procedure must be conducted, and details recorded. 
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If a child attempts to leave the quiet/reflection room before they are calm, staff should use all 
non-physical means possible to support and encourage the child to stay. However, if, on leaving 
the room, the child’s behaviour would continue to have a negative impact on other pupils’ education 
or welfare and/or present a significant risk to themselves or others, staff may, subject to dynamic 
risk assessment, use a restrictive physical intervention, to keep the child safe. 
 
Any restrictive physical intervention must be reported and recorded, in accordance with our 
‘Restrictive Physical Intervention (RPI) Policy; and relevant information recorded in the child’s 
individual behaviour support plan and risk assessment. 
 
8. Seeking the views of children, parents, carers, any other adult with parental responsibility (e.g., 

social worker) or other local authority representatives and staff 
 
Regular enquires are made of all children as to how safe they feel at Arc School Ansley and ways in 
which services and outcomes can be improved. The views of parents, carers, and any other adult 
with parental responsibility (e.g., social worker), other local authority representatives and staff are 
also sought through existing mechanisms for consultation and feedback. Records are kept of these 
enquiries as well as any associated actions. 
 
9. Safeguarding and child protection 
 
Arc School Ansley will always consider whether a child’s behaviour gives cause to suspect that they 
are suffering, or are likely to suffer, significant harm; or whether their behaviour might be the result 
of unmet educational or other needs. All child protection concerns will be addressed in accordance 
with our ‘Child Protection Policy’. 
 
10. Police involvement 
 
Careful, child-centred decision-making is made about reporting their behaviour to the police, though 
appropriate notifications are always made and clearly documented.  
 
If the behaviour could be criminal or poses a serious threat to a member of the public, the police 
should always be informed. 
 
NPCC When to call the police: Guidance for schools and colleges should help senior staff understand 
when they should consider calling the police and what to expect when they do. 
 
A decision whether or not to involve the police, will be made by the Head Teacher. 
 
11. Complaints 
 
Children, staff, parents, carers, and any other adult with parental responsibility (e.g., social worker) 
or other local authority representatives are all able to complain to Arc School Ansley if they are 
unhappy with any aspect of the education or care provided. All complaints are taken seriously and 
will be dealt with without delay. For further information, see our ‘Compliments and Complaints 
Policy’. 
 
All complaints concerning allegations of child abuse will always be addressed in accordance with our 
‘Child Protection Policy’. 
 

https://www.npcc.police.uk/documents/Children%20and%20Young%20people/When%20to%20call%20the%20police%20guidance%20for%20schools%20and%20colleges.pdf
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12. Implementation, monitoring, evaluation and review 
 
The designated senior member of staff with overall responsibility for the implementation, 
monitoring and evaluation of the ‘Quiet/Reflection Rooms Policy’ is the Head Teacher. 
 
The designated member of staff is also responsible for ensuring that all children, staff, parents, 
carers and placing local authorities are aware of our policy. All children and staff are informed about 
this policy during their induction and are reminded of the procedures as necessary. Additional 
support would also be provided to any parent or significant person, wishing to know more about the 
policy and procedures outlined above. A copy of this policy document is available for inspection on 
the premises during office hours (term time only) and an electronic copy is posted on our website: 
www.kedlestongroup.com/schools/arc-school-ansley/policies 
 
This policy document will be reviewed and publicised in writing, at least annually and, if necessary, 
more frequently in response to any significant incidents or new developments in national, local and 
organisational policy, guidance and practice. 
 

The proprietor, Kedleston Group Limited, is represented by a board of executive and non-executive 
directors who include the Chief Executive Officer, Finance Director and Chief Operating Officer. The 
Board has direct responsibility for all aspects of operations in all Kedleston settings including health, 
safety and child protection. The Board is supported by a Senior Management Team, which comprises 
of the following: 

• Chief Executive Officer 

• Finance Director 

• Chief Operating Officer 

• Development and Estates Manager 

• Deputy Finance Director 

• Group Head of Social Care 

• Group HR Director 

• Group IT Manager 

• Group Positive Behaviour Support (PBS) Lead 

• Group Safeguarding Lead 

• Health & Safety Manager 

• Regional Children’s Homes Director (2) 

• Regional Education Directors (2) 

• Strategic Partnerships Director 
 
The proprietor, Kedleston Group Limited, will also undertake an annual review of the school’s 
policies and procedures relating to safeguarding, and ensure that all duties have been discharged in 
accordance with current legislation, regulations and statutory guidance; as well as local authority 
procedures and practice, including the relevant Local Safeguarding Children Partnership(s). 
 
The proprietor stringently holds senior leaders to account for all aspects of the school’s performance 
through robust systems of governance, reporting and monitoring. 
 

http://www.kedlestongroup.com/schools/arc-school-ansley/policies
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If you have any comments, questions, concerns or suggestions about the 
content of this policy document please speak to the Head Teacher. 
Alternatively, you can contact: 
 

Group Safeguarding Lead, Kedleston Group Limited, Kimberley Taylor via 
email k.taylor@kedlestongroup.com or telephone 07837 348576. 
 

Group Positive Behaviour Support (PBS) Lead, Kedleston Group Limited, John 
Young via email j.young@kedlestongroup.com or telephone 07979 309782 
 

 
  

mailto:k.taylor@kedlestongroup.com
mailto:j.young@kedlestongroup.com
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Appendix 1 
Flow chart: Procedure for the use of the quiet/reflection room 

 

 
 

 
 

Once the room has been emptied, the door must be propped open (with due regard for 
fire safety i.e., DO NOT use a door wedge), tidied and the lights switched off. 

 
  

Re-integration into learning, with or without support. 

Restorative work in a learning zone 

Self-reflection time or time to reflect/discuss (or to 

agree a suitable time to reflect) with constant 

monitoring, until safe and settled behaviour is 

established 

Child exhibits behaviour 

that has a negative impact on other pupils’ 

education or welfare and/or 

presents a significant risk to themselves or others. 
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Appendix 2 
Arc School Ansley facilities: reflection rooms and learning zones 
 
Reflection Rooms 
 

• Blue Room - located between the SENCo Office and PE Office 

• Yellow Room - by the Head Teacher/Deputy Head Teacher offices 

 
Learning Zones 
 

• Pastoral Intervention Room - located between the Pastoral Office and HLTA Office 

• Library - between the SENCo Office and Exams Office 

• Flow room - next to 3N Classroom 

 


